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O;olk; ç'kklu esa çHkkoh laxBukRed lapkj dk vè;;u% deZpkjh çn'kZu vkSj fu.kZ;&fuekZ.k ij çHkko 

jke jru ikafM;k  

lgk;d vkpk;Z] ,l-ch-ds- jktdh; LukrdksÙkj egkfo|ky;] tSlyesj] jktLFkku] Hkkjr 
 

 

 

 

Lkkjka’k 

vkèkqfud O;olkf;d ifjos'k esa laxBukRed lQyrk dk vkèkkj dsoy HkkSfrd lalkèkuksa ;k rduhdh n{krk rd lhfer ugha jg x;k 

gS] cfYd çHkkoh laxBukRed lapkj O;olk; ç'kklu dk ,d dsaæh; rRo cu pqdk gSA laxBu esa lapkj og çfØ;k gS ftlds ekè;e 

ls çcaèku vkSj deZpkfj;ksa ds chp lwpukvksa] fopkjksa] funZs'kksa rFkk Hkkoukvksa dk vknku&çnku gksrk gSA çHkkoh lapkj u dsoy 

laxBukRed y{;ksa dh çkfIr esa lgk;d gksrk gS] cfYd ;g deZpkjh çn'kZu] dk;Z&larks"k] laxBukRed çfrc)rk rFkk fu.kZ;&fuekZ.k 

dh xq.koÙkk dks Hkh çR;{k :i ls çHkkfor djrk gSA çLrqr 'kksèk&i= dk eq[; mís'; O;olk; ç'kklu ds lanHkZ esa laxBukRed 

lapkj dh Hkwfedk dk lexz vè;;u djuk rFkk ;g fo'ys"k.k djuk gS fd fdl çdkj çHkkoh lapkj deZpkjh çn'kZu vkSj ç'kklfud 

fu.kZ;&fuekZ.k dks çHkkfor djrk gSA vè;;u esa laxBukRed lapkj dh voèkkj.kk] mlds fofHkUu çdkj—vkSipkfjd] vukSipkfjd] 

ÅèokZèkj ,oa {kSfrt lapkj—rFkk muds O;kogkfjd çHkkoksa ij fo'ks"k è;ku fn;k x;k gSA lkFk gh] usr`Ro] laxBukRed laL—fr] ekuo 

lalkèku çcaèku ,oa fMftVy ;qx esa lapkj dh cnyrh ç—fr dks Hkh vè;;u esa lfEefyr fd;k x;k gSA;g 'kksèk&i= f}rh;d lzksrksa 

ij vkèkkfjr gS] ftlesa çcaèku ls lacafèkr iqLrdksa] 'kksèk&if=dkvksa] ;wthlh&ekU;rk çkIr tuZYl rFkk çkekf.kd vdknfed lzksrksa dk 

fo'ys"k.k fd;k x;k gSA vè;;u dh ç—fr o.kZukRed ,oa fo'ys"k.kkRed gSA 'kksèk fu"d"kksZa ls ;g Li"V gksrk gS fd ftu laxBuksa esa 

lapkj ç.kkyh ikjn'kÊ] le;c) vkSj f}fn'kkRed gksrh gS] ogk¡ deZpkfj;ksa dk eukscy mPp jgrk gS] dk;Z&n{krk esa o`f) gksrh gS 

rFkk fu.kZ;&fuekZ.k vfèkd rdZlaxr vkSj O;kogkfjd gksrk gSA blds foijhr] lapkj dh deh laxBukRed la?k"kZ] vlarks"k vkSj 

ç'kklfud v{kerk dks tUe nsrh gSA vè;;u ;g Hkh n'kkZrk gS fd fMftVy ;qx esa lapkj ds lkèkuksa us ç'kklfud çfØ;k dks ljy 

cuk;k gS] fdarq lwpuk vfrHkkj vkSj ekuoh; laokn dh deh tSlh pqukSfr;k¡ Hkh mRiUu dh gSaA vr% O;olk; ç'kklu esa ikjaifjd vkSj 

vkèkqfud lapkj ekè;eksa ds larqfyr mi;ksx dh vko';drk gSA fu"d"kZr% ;g dgk tk ldrk gS fd çHkkoh laxBukRed lapkj 

O;olk; ç'kklu dh jh<+ gS] ftlds fcuk deZpkjh çn'kZu esa lqèkkj vkSj xq.koÙkkiw.kZ fu.kZ;&fuekZ.k laHko ugha gSA 

 

ewy'kCn: O;olk; ç'kklu] laxBukRed lapkj] çHkkoh lapkj] çcaèku çfØ;k] deZpkjh çn'kZu] dk;Z&larks"k] laxBukRed çfrc)rk] 

fu.kZ;&fuekZ.k] ç'kklfud n{krk] usr`Ro] laxBukRed laL—fr] ekuo lalkèku çcaèku] vkSipkfjd lapkj] vukSipkfjd lapkj] ÅèokZèkj 

lapkj] {kSfrt lapkj] fMftVy lapkj] lwpuk çokg] laxBukRed O;ogkj] deZpkjh çsj.kk] dk;Zdq'kyrk] ç'kklfud fu;a=.k] 

laxBukRed leUo;] dk;ZLFky lapkj

Hkwfedk 

vkèkqfud O;olkf;d txr fujarj ifjorZu] çfrLièkkZ vkSj 

uokpkj ds nkSj ls xqtj jgk gSA vkt laxBuksa dh lQyrk 

dsoy iw¡th] rduhd ;k HkkSfrd lalkèkuksa ij fuHkZj ugha djrh] 

cfYd ekuo lalkèkuksa ds çHkkoh çcaèku ij Hkh vkèkkfjr gSA 

ekuo lalkèkuksa ds dq'ky çcaèku dk vkèkkj laxBukRed lapkj 

gSA lapkj og ekè;e gS ftlds }kjk laxBu ds mís';] uhfr;k¡] 

;kstuk,¡ vkSj fu.kZ; çcaèku ls deZpkfj;ksa rd rFkk deZpkfj;ksa 

ls çcaèku rd çokfgr gksrs gSaA bl çdkj lapkj O;olk; 

ç'kklu dh vkèkkjf'kyk ds :i esa dk;Z djrk gSA O;olk; 

ç'kklu esa lapkj dk egRo blfy, Hkh c<+ tkrk gS D;ksafd 

laxBu fofoèk ì"BHkwfe] ;ksX;rk vkSj –f"Vdks.k okys O;fä;ksa ls 

feydj cus gksrs gSaA bu lHkh ds chp leUo; LFkkfir djus ds 

fy, çHkkoh lapkj vfuok;Z gSA ;fn lapkj Li"V] le;c) vkSj 

ikjn'kÊ gks] rks laxBukRed xfrfofèk;k¡ lqpk# :i ls lapkfyr 

gksrh gSa( fdarq lapkj esa ckèkk mRiUu gksus ij Hkze] vlarks"k] 

la?k"kZ vkSj dk;Z{kerk esa deh ns[kus dks feyrh gSA vr% ;g 

dgk tk ldrk gS fd laxBu dh ç'kklfud lQyrk ;k 

foQyrk dkQh gn rd mldh lapkj O;oLFkk ij fuHkZj djrh 

gSAdeZpkjh çn'kZu fdlh Hkh laxBu dh mRikndrk vkSj 

çfrLièkkZRed {kerk dk egRoiw.kZ ladsrd gksrk gSA deZpkjh 

rHkh vius dk;Z dks dq'kyrkiwoZd laiUu dj ldrs gSa tc mUgsa 

vius drZO;ksa] vfèkdkjksa vkSj vis{kkvksa dh Li"V tkudkjh gksA 

çHkkoh laxBukRed lapkj deZpkfj;ksa esa vkRefo’okl] çsj.kk vkSj 

dk;Z&larks"k dks c<+krk gS] ftlls mudk çn'kZu csgrj gksrk 

gSA blds foijhr] vLi"V ;k ,drjQk lapkj deZpkfj;ksa esa 

vlqj{kk vkSj mnklhurk dh Hkkouk mRiUu dj ldrk gS] tks 

laxBu ds fy, gkfudkjd fl) gksrh gSAfu.kZ;&fuekZ.k 

O;olk; ç'kklu dh ,d çeq[k çfØ;k gS] ftlds ekè;e ls 

laxBu vius y{;ksa dh fn'kk fuèkkZfjr djrk gSA çHkkoh 

fu.kZ;&fuekZ.k ds fy, lgh lwpuk dk lgh le; ij miyCèk 

gksuk vko';d gS] vkSj ;g dk;Z dsoy ,d lq–<+ lapkj ç.kkyh 

}kjk gh laHko gSA laxBu ds fofHkUu Lrjksa ls çkIr lwpukvksa 

dk fo'ys"k.k dj gh çcaèku rdZlaxr] O;kogkfjd vkSj nwjn'kÊ 

fu.kZ; ys ldrk gSA bl çdkj lapkj vkSj fu.kZ;&fuekZ.k ds 

chp xgjk vkSj çR;{k lacaèk ik;k tkrk gSA orZeku fMftVy 

;qx esa lwpuk çkS|ksfxdh us laxBukRed lapkj dks u, vk;ke 

çnku fd, gSaA bZ&esy] ohfM;ks d‚UÝsaflax vkSj çcaèku lwpuk 

ç.kkyh us lapkj dks rhoz vkSj O;kid cuk;k gS] ijarq lkFk gh 

lwpuk vfrHkkj vkSj ekuoh; laokn dh deh tSlh ubZ pqukSfr;k¡ 

Hkh mRiUu gqbZ gSaA ,sls esa O;olk; ç'kklu ds fy, ;g 

vko';d gks x;k gS fd og ikjaifjd vkSj vkèkqfud lapkj 

ekè;eksa ds chp larqyu LFkkfir djsA 

mijksä lanHkZ esa çLrqr 'kksèk&i= O;olk; ç'kklu esa çHkkoh 

laxBukRed lapkj dh Hkwfedk dk vè;;u djrk gS rFkk ;g 

fo'ys"k.k djus dk ç;kl djrk gS fd fdl çdkj lapkj 

deZpkjh çn'kZu vkSj fu.kZ;&fuekZ.k çfØ;k dks çHkkfor djrk 

gSA ;g vè;;u u dsoy vdknfed –f"V ls egRoiw.kZ gS] 
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cfYd O;kogkfjd ç'kklfud lanHkZ esa Hkh mi;ksxh fl) gks 

ldrk gSA 

 

vè;;u ds mís'; 

çLrqr 'kksèk&i= ds çeq[k mís'; fuEufyf[kr gSa— 

▪ O;olk; ç'kklu ds lanHkZ esa laxBukRed lapkj dh 

voèkkj.kk dk vè;;u djukA 

▪ laxBukRed lapkj ds fofHkUu çdkjksa—vkSipkfjd] 

vukSipkfjd] ÅèokZèkj ,oa {kSfrt lapkj—dk fo'ys"k.k 

djukA 

▪ laxBu esa lwpuk çokg dh ç—fr ,oa çfØ;k dks le>ukA 

▪ çHkkoh laxBukRed lapkj dk deZpkjh çn'kZu ij iM+us 

okys çHkkoksa dk ewY;kadu djukA 

▪ deZpkjh çsj.kk] dk;Z&larks"k ,oa dk;Z&dq'kyrk esa lapkj 

dh Hkwfedk dk vè;;u djukA 

▪ O;olk; ç'kklu esa fu.kZ;&fuekZ.k çfØ;k esa laxBukRed 

lapkj dh Hkwfedk dk fo'ys"k.k djukA 

▪ lapkj ç.kkyh dh çHkko'khyrk vkSj ç'kklfud n{krk ds 

chp lacaèk dks Li"V djukA 

▪ laxBukRed lapkj ls lacafèkr çeq[k leL;kvksa ,oa 

pqukSfr;ksa dh igpku djukA 

▪ çHkkoh laxBukRed lapkj dks lq–<+ cukus gsrq O;kogkfjd 

lq>ko çLrqr djukA 

 

'kksèk i)fr 

çLrqr 'kksèk&i= esa O;olk; ç'kklu ds varxZr laxBukRed 

lapkj rFkk mlds deZpkjh çn'kZu vkSj fu.kZ;&fuekZ.k ij iM+us 

okys çHkkoksa dk vè;;u fd;k x;k gSA bl 'kksèk dh ç—fr 

o.kZukRed ,oa fo'ys"k.kkRed gS] ftldk mís'; miyCèk rF;ksa] 

fl)karksa vkSj fu"d"kksZa dk lexz fo'ys"k.k djuk gSA 'kksèk esa 

çkFkfed vkadM+ksa ds LFkku ij f}rh;d vkadM+ksa dk mi;ksx 

fd;k x;k gS] ftlls fo"k; dh lS)kafrd vkSj O;kogkfjd le> 

fodflr dh tk ldsA 'kksèk gsrq vko';d lkexzh dk ladyu 

fofHkUu çkekf.kd f}rh;d lzksrksa ls fd;k x;k gS] ftuesa 

O;olk; ç'kklu vkSj çcaèku ls lacafèkr ikBî&iqLrdsa] 

'kksèk&if=dk,¡] ;wthlh&ekU;rk çkIr tuZYl] 'kksèk&çcaèk] 

ljdkjh ,oa laLFkkxr fjiksV~lZ rFkk fo’oluh; vdknfed 

çdk'ku lfEefyr gSaA bu lzksrksa ls çkIr rF;ksa dk rqyukRed 

,oa vkykspukRed vè;;u fd;k x;k gSA vè;;u esa 

laxBukRed lapkj ds fofHkUu igyqvksa—lapkj ds çdkj] lapkj 

dh çfØ;k] lapkj ekè;e rFkk ç'kklfud Lrjksa ij lapkj ds 

çHkko—dk fo'ys"k.k fd;k x;k gSA lkFk gh] deZpkjh çn'kZu 

vkSj fu.kZ;&fuekZ.k ls lacafèkr voèkkj.kkvksa dks lapkj ds lanHkZ 

esa tksM+dj O;k[;kf;r fd;k x;k gSA 'kksèk esa fo"k;oLrq 

fo'ys"k.k fofèk ¼Content Analysis Method½ dk ç;ksx fd;k 

x;k gS] ftlls fu"d"kZ rkfdZd vkSj mís';ijd :i ls çLrqr 

fd, tk ldsaAbl 'kksèk dh lhek ;g gS fd ;g vè;;u iw.kZr% 

f}rh;d vkadM+ksa ij vkèkkfjr gS] vr% blds fu"d"kZ lkekU; 

çof̀Ùk;ksa dks n'kkZrs gSaA rFkkfi] vè;;u ls çkIr fu"d"kZ O;olk; 

ç'kklu ds {ks= esa laxBukRed lapkj dks vfèkd çHkkoh cukus 

gsrq mi;ksxh fl) gks ldrs gSaA 

 

laxBukRed lapkj dh voèkkj.kk 

laxBukRed lapkj og ç.kkyh gS ftlds ekè;e ls laxBu ds 

fofHkUu Lrjksa vkSj foHkkxksa ds chp lwpukvksa] fopkjksa] vkns'kksa 

vkSj Hkkoukvksa dk vknku&çnku fd;k tkrk gSA ;g çfØ;k 

dsoy lwpuk ds vknku&çnku rd lhfer ugha jgrh] cfYd 

laxBukRed y{;ksa dh çkfIr] dk;ksZa dh leUo;rk vkSj 

deZpkfj;ksa esa le> ,oa çfrc)rk fodflr djus dk ,d 

egRoiw.kZ ekè;e gSA laxBukRed lapkj dk çHkko laxBu dh 

dk;Zdq'kyrk] usr`Ro dh çHkko'khyrk vkSj deZpkfj;ksa ds eukscy 

ij çR;{k :i ls iM+rk gSA laxBukRed lapkj dk ewy mís'; 

dsoy lwpuk nsuk ;k vkns'kksa dk çokg lqfuf'pr djuk ugha 

gSA cfYd bldk y{; ;g lqfuf'pr djuk gksrk gS fd laxBu 

ds çR;sd lnL; dks laxBu ds mís';ksa] uhfr;ksa vkSj 

dk;Z&ç.kkfy;ksa dh Li"V le> gksA blls deZpkfj;ksa esa muds 

dk;ksZa dks ysdj Li"Vrk vkSj ftEesnkjh dh Hkkouk fodflr 

gksrh gS] ftlls dk;ksZa dk fu"iknu vfèkd çHkkoh vkSj laxfBr 

gksrk gSA 

 

laxBukRed lapkj ds çdkj 

vkSipkfjd lapkj vkSipkfjd lapkj og lapkj gS tks laxBu dh 

LFkkfir lajpuk vkSj fu;eksa ds vuqlkj lapkfyr gksrk gSA ;g 

eq[;r% vkns'k] ifji=] fjiksVZ] uksfVl vkSj vkSipkfjd cSBdksa ds 

ekè;e ls gksrk gSA vkSipkfjd lapkj laxBu esa vuq'kklu cuk, 

j[kus] dk;ksZa dk Li"V foHkktu lqfuf'pr djus vkSj fu.kZ;ksa dks 

çHkkoh <ax ls ykxw djus esa lgk;d gksrk gSA mnkgj.k ds 

fy,] fdlh foHkkxkè;{k }kjk deZpkfj;ksa dks ifj;kstuk dh 

ftEesnkjh lkSaiuk ;k çcaèku }kjk uhfr&funZs'k tkjh djuk 

vkSipkfjd lapkj dk fgLlk gSA vukSipkfjd lapkj deZpkfj;ksa 

ds chp LokHkkfod :i ls fodflr gksrk gSA bls ^xzsiokbu 

lapkj* Hkh dgk tkrk gSA ;g vke rkSj ij deZpkfj;ksa ds chp 

lkekftd ;k O;fäxr ckrphr ds ekè;e ls gksrk gSA 

vukSipkfjd lapkj laxBu esa vkilh fo’okl] lg;ksx vkSj 

ldkjkRed okrkoj.k cuk, j[kus esa egRoiw.kZ Hkwfedk fuHkkrk 

gSA gkykafd ;g vkSipkfjd ugha gksrk] fQj Hkh deZpkfj;ksa ds 

eukscy vkSj laxBukRed Hkkouk dks etcwr djus esa lgk;d 

gksrk gSA ÅèokZèkj lapkj laxBu ds mPp vkSj fuEu Lrj ds 

chp gksrk gSA blesa nks eq[; çokg 'kkfey gSa: 'kh"kZ ls uhps 

¼Top&Down½: çcaèku }kjk deZpkfj;ksa dks funZs'k] uhfr&funZs'k 

vkSj vkns'k igq¡pkukA uhps ls Åij ¼Bottom&Up½: deZpkfj;ksa 

}kjk lq>ko] fjiksVZ ;k leL;kvksa dh tkudkjh çcaèku rd 

igq¡pkukA ÅèokZèkj lapkj laxBu esa fu;a=.k] leUo; vkSj 

çfrfØ;k lqfuf'pr djrk gSA {kSfrt lapkj 

{kSfrt lapkj leku Lrj ds deZpkfj;ksa ;k foHkkxksa ds chp 

gksrk gSA bldk eq[; mís'; foHkkxksa ds chp rkyesy] lg;ksx 

vkSj leUo; LFkkfir djuk gSA mnkgj.k ds fy,] foi.ku vkSj 

mRiknu foHkkx ds chp ubZ ifj;kstuk dh ;kstuk ij ppkZ 

djuk {kSfrt lapkj dk mnkgj.k gSA 

 

deZpkjh çn'kZu ij laxBukRed lapkj dk çHkko 

deZpkjh çn'kZu fdlh Hkh laxBu dh mRikndrk vkSj lQyrk 

dk çeq[k ladsrd gksrk gSA çHkkoh laxBukRed lapkj 

deZpkfj;ksa dks muds dk;Z] mÙkjnkf;Ro] laxBukRed vis{kkvksa 

vkSj y{;ksa dh Li"V tkudkjh çnku djrk gSA tc deZpkjh 

;g le>rs gSa fd muls D;k visf{kr gS vkSj fdl fn'kk esa 

ç;kl djus gSa] rc mudk dk;Z çn'kZu LokHkkfod :i ls 

lqèkkjrk gSA Li"V vkSj çHkkoh lapkj deZpkfj;ksa esa vkRefo’okl] 

çsj.kk vkSj dk;Z&larks"k dh Hkkouk iSnk djrk gSA mnkgj.k ds 

fy,] ;fn fdlh ifj;kstuk ds y{; vkSj çfØ;k dks deZpkfj;ksa 

rd Li"V :i ls igq¡pk;k tk,] rks os dk;Z dks vfèkd 

dq'kyrkiwoZd vkSj le;c) rjhds ls iwjk dj ldrs gSaA blds 

foijhr] vLi"V ;k vèkwjh tkudkjh deZpkfj;ksa esa Hkze vkSj 

vlqj{kk mRiUu djrh gS] ftlls çn'kZu ij udkjkRed çHkko 

iM+rk gSA vè;;uksa ls ;g Hkh Li"V gksrk gS fd lapkj dk 
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çHkko dsoy dk;Z fu"iknu rd gh lhfer ugha gksrk] cfYd ;g 

deZpkfj;ksa dh çsj.kk] Vhe odZ vkSj laxBukRed çfrc)rk dks 

Hkh çHkkfor djrk gSA mnkgj.k Lo:i] deZpkfj;ksa dks muds 

çn'kZu ds ckjs esa fu;fer çfrfØ;k vkSj ekxZn'kZu nsus ls os 

viuh detksfj;ksa vkSj lqèkkj ds {ks=ksa dks le> ikrs gSa] ftlls 

dk;Z dh xq.koÙkk esa lqèkkj gksrk gSA blds vfrfjä] çHkkoh 

lapkj =qfV;ksa dks de djus] lalkèkuksa ds lgh mi;ksx vkSj 

le; dh cpr esa Hkh enn djrk gSA ;g laxBu esa leUo; 

LFkkfir djrk gS vkSj foHkkxksa ds chp rkyesy cuk, j[krk gSA 

blfy,] fdlh Hkh laxBu ds fy, deZpkjh çn'kZu lqèkkjus ds 

fy, lapkj ç.kkyh dks etcwr vkSj ikjn'kÊ cukuk vfuok;Z gSA 

 

fu.kZ;&fuekZ.k esa lapkj dh Hkwfedk 

O;olk; ç'kklu esa fu.kZ;&fuekZ.k ,d fujarj vkSj tfVy 

çfØ;k gSA blesa laxBu ds fofHkUu Lrjksa ls lwpukvksa dk 

ladyu] fo'ys"k.k vkSj ewY;kadu fd;k tkrk gSA çHkkoh 

laxBukRed lapkj gh ;g lqfuf'pr djrk gS fd fu.kZ; ysus 

okys vfèkdkfj;ksa rd lVhd] le;c) vkSj çklafxd tkudkjh 

igq¡p ldsAlapkj ds ekè;e ls çkIr lwpuk,¡ dsoy laxBu dh 

orZeku fLFkfr dk vkdyu djus esa enn ugha djrha] cfYd 

Hkfo"; dh j.kuhfr;k¡ vkSj uhfr;k¡ fuèkkZfjr djus esa Hkh lgk;d 

gksrh gSaA mnkgj.k ds fy,] ;fn foi.ku foHkkx us xzkgd 

çfrfØ;k dks Li"V :i ls çcaèku rd igq¡pk;k] rks mRikn 

lqèkkj ;k ubZ ;kstuk rS;kj djus esa fu.kZ; vfèkd rdZlaxr 

vkSj O;kogkfjd gksaxsAblds vfrfjä] çHkkoh lapkj 

fu.kZ;&fuekZ.k esa lgHkkfxrk vkSj ikjnf'kZrk lqfuf'pr djrk 

gSA deZpkjh vkSj foHkkx viuh lwpukvksa vkSj lq>koksa ds ekè;e 

ls fu.kZ; çfØ;k esa ;ksxnku ns ldrs gSaA ;g u dsoy fu.kZ; 

dh xq.koÙkk c<+krk gS] cfYd deZpkfj;ksa esa laxBu ds çfr 

fo’okl vkSj çfrc)rk dks Hkh etcwr djrk gSAlapkj dh deh 

;k nks"kiw.kZ lapkj ls fu.kZ;&fuekZ.k çfØ;k çHkkfor gksrh gSA 

vèkwjh ;k xyr tkudkjh ij vkèkkfjr fu.kZ; laxBu ds fy, 

gkfudkjd gks ldrs gSa vkSj dk;Z fu"iknu esa vlarqyu iSnk 

dj ldrs gSaA blfy, O;olk; ç'kklu esa lapkj dk egRo 

fu.kZ;&fuekZ.k dh xq.koÙkk vkSj laxBukRed lQyrk ds fy, 

vR;ar vko';d gSA 

 

usr̀Ro vkSj laxBukRed lapkj 

laxBu esa usr`Ro dh çHkko'khyrk lhèks laxBukRed lapkj ij 

fuHkZj djrh gSA ,d lQy usrk ogh gksrk gS tks vius fopkjksa] 

–f"Vdks.k vkSj uhfr;ksa dks deZpkfj;ksa rd Li"V vkSj çHkkoh 

:i ls igq¡pk ldsA çHkkoh lapkj ds ekè;e ls usrk deZpkfj;ksa 

dks laxBu ds y{;ksa vkSj çkFkfedrkvksa ds çfr tkx:d djrk 

gSA lapkj dh vLi"Vrk usr̀Ro dh çHkko'khyrk dks de dj 

nsrh gSA mnkgj.k Lo:i] ;fn deZpkfj;ksa dks fdlh ifj;kstuk 

dh ftEesnkjh ds ckjs esa Li"V tkudkjh ugha nh xbZ] rks os 

vius dk;ksZa dks çkFkfedrk nsus ;k le; ij iwjk djus esa 

vleFkZ gks ldrs gSaA blds foijhr] çHkkoh vkSj f}i{kh; lapkj 

ls usrk vkSj deZpkjh nksuksa ,d&nwljs dh çfrfØ;k tku ldrs 

gSa] ftlls laxBukRed dk;Z dq'kyrk vkSj Vhe odZ c<+rk 

gSAlapkj dk usr`Ro esa egRo dsoy lwpuk igq¡pkus rd gh 

lhfer ugha gSA ;g deZpkfj;ksa esa çsj.kk] fo’okl vkSj 

lgHkkfxrk Hkh mRiUu djrk gSA tc deZpkjh eglwl djrs gSa 

fd mudh ckr lquh tk jgh gS vkSj mUgsa laxBu dh j.kuhfr;ksa 

esa 'kkfey fd;k tk jgk gS] rks os vfèkd lfØ; vkSj ftEesnkj 

curs gSaA 

 

laxBukRed laL—fr vkSj lapkj 

laxBukRed laL—fr mu ewY;ksa] fo'oklksa] ekU;rkvksa vkSj 

O;ogkjksa dk leqPp; gksrh gS] tks laxBu dh igpku vkSj 

dk;Z&ç.kkyh dks ifjHkkf"kr djrh gSA ;g laL—fr eq[;r% 

lapkj ds ekè;e ls gh fodflr vkSj lapkfyr gksrh gSA [kqyk] 

ikjn'kÊ vkSj fu;fer lapkj laxBu esa foÜokl] lg;ksx vkSj 

ldkjkRed dk;Z okrkoj.k dk fuekZ.k djrk gSA laxBukRed 

laL—fr vkSj lapkj dk vkilh lacaèk vR;ar ?kfu"B gSA 

mnkgj.k ds fy,] ;fn laxBu esa lHkh Lrjksa ij lwpuk lk>k 

dh tkrh gS vkSj deZpkfj;ksa dks fu.kZ; çfØ;k esa 'kkfey fd;k 

tkrk gS] rks laxBu esa lgHkkfxrk dh Hkkouk etcwr gksrh gSA 

blds foijhr] lapkj esa ckèkk] vLi"Vrk ;k ,drjQk çokg 

deZpkfj;ksa esa vlarks"k vkSj laxBu ds çfr mnklhurk mRiUu 

dj ldrk gSA 

lapkj u dsoy laxBukRed laL—fr dks lq–<+ cukrk gS] 

cfYd ;g deZpkfj;ksa ds chp ewY; vkèkkfjr fu.kZ; ysus] uSfrd 

O;ogkj vkSj laxBukRed çfrc)rk dks Hkh çHkkfor djrk gSA 

vkèkqfud çfrLièkÊ okrkoj.k esa ldkjkRed laxBukRed laL—fr 

vkSj çHkkoh lapkj fdlh Hkh laxBu dh nh?kZdkyhu lQyrk ds 

fy, vfuok;Z gSaA 

 

ekuo lalkèku çcaèku vkSj lapkj 

ekuo lalkèku çcaèku ¼HRM½ fdlh Hkh laxBu dk og {ks= gS] 

tks deZpkfj;ksa dh fu;qfä] çf'k{k.k] ewY;kadu vkSj çsj.kk 

lqfuf'pr djrk gSA bu lHkh dk;ksZa dh lQyrk lhèks 

laxBukRed lapkj ij fuHkZj djrh gSA mnkgj.k ds fy,] HkrÊ 

vkSj p;u çfØ;k esa Li"V vkSj lVhd lwpuk gh ;ksX; 

mEehnokjksa dks vkdf"kZr djrh gS vkSj p;u çfØ;k dks ikjn'kÊ 

cukrh gSA çf'k{k.k vkSj fodkl dk;ZØeksa esa çHkkoh lapkj 

deZpkfj;ksa dks u, dkS'ky vkSj çfØ;kvksa dks lh[kus esa l{ke 

cukrk gSA tc çf'k{kd vkSj çf'k{kq ds chp laokn Li"V] 

f}i{kh; vkSj le;c) gksrk gS] rc çf'k{k.k vfèkd çHkkoh vkSj 

mi;ksxh lkfcr gksrk gSA deZpkfj;ksa ds ewY;kadu esa Hkh lapkj 

dk egRo vR;fèkd gSA Li"V çfrfØ;k vkSj ekxZn'kZu 

deZpkfj;ksa dks vius çn'kZu lqèkkjus vkSj laxBukRed vis{kkvksa 

dks le>us esa enn djrk gSA blds vykok] çsj.kk vkSj 

deZpkjh larks"k dks c<+kus ds fy, lapkj vko';d gSA tc 

deZpkjh eglwl djrs gSa fd muds fopkj lqus tk jgs gSa vkSj 

mudh miyfCèk;ksa dks ekU;rk nh tk jgh gS] rc mudk eukscy 

c<+rk gS vkSj os vfèkd mRiknd curs gSaA bl çdkj] ekuo 

lalkèku çcaèku esa lapkj u dsoy deZpkfj;ksa dh {kerkvksa dk 

vfèkdre mi;ksx lqfuf'pr djrk gS] cfYd laxBukRed 

leUo;] deZpkfj;ksa dh çfrc)rk vkSj nh?kZdkfyd lQyrk esa 

Hkh ;ksxnku nsrk gSA 

 

fMftVy ;qx esa laxBukRed lapkj 

lwpuk vkSj lapkj çkS|ksfxdh ¼ICT½ ds fodkl us laxBukRed 

lapkj ds rjhds esa Økafr yk nh gSA bZ&esy] ohfM;ks d‚UÝsaflax] 

eSustesaV bUQ‚eZs'ku flLVe ¼MIS½] vkSj lks'ky ehfM;k tSls 

fMftVy ekè;eksa us lwpuk ds rst vkSj O;kid vknku&çnku 

dks laHko cuk;k gSA fMftVy lapkj us laxBu dks HkkSxksfyd 

lhekvksa ls eqä dj fn;k gS vkSj oSfÜod Lrj ij Hkh fu.kZ; 

vkSj tkudkjh lk>k djuk vklku cuk;k gSA 

gkykafd] fMftVy ;qx esa lapkj ds lkFk dqN pqukSfr;k¡ Hkh tqM+h 

gqbZ gSaA mnkgj.k ds fy,] lwpuk vfrHkkj ¼Information 

Overload½ deZpkfj;ksa ds fy, ruko vkSj Hkze dk dkj.k cu 

ldrk gSA blds vykok] rduhdh fuHkZjrk vkSj ekuo laidZ 

dh deh laxBukRed laL—fr vkSj lg;ksx dks çHkkfor dj 

ldrh gSA blfy, fMftVy ;qx esa laxBukRed lapkj dh 

çHkko'khyrk lqfuf'pr djus ds fy, larqfyr vkSj j.kuhfrd 

mi;ksx vko';d gSA laxBu dks rduhdh lkèkuksa ds lkFk 

ikjaifjd f}i{kh; laokn vkSj O;fäxr cSBdsa Hkh cuk, j[kuh 
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pkfg,] rkfd lapkj dk mís'; vkSj çHkko nksuksa lqfuf'pr gks 

ldsaA 

 

deZpkjh larks"k vkSj laxBukRed çfrc)rk 

deZpkjh larks"k vkSj laxBukRed çfrc)rk laxBu dh fLFkjrk 

vkSj lQyrk ds fy, egRoiw.kZ dkjd gSaA çHkkoh laxBukRed 

lapkj bu nksuksa dks c<+kok nsus esa lgk;d gksrk gSA tc 

deZpkfj;ksa dks muds dk;Z] laxBu dh uhfr;k¡ vkSj y{;ksa dh 

Li"V tkudkjh feyrh gS] rc os laxBu ds çfr foÜokl vkSj 

ftEesnkjh dk vuqHko djrs gSaA larq"V vkSj çfrc) deZpkjh 

vfèkd mRiknd] jpukRed vkSj çsfjr jgrs gSaA os laxBu dh 

uhfr;ksa dk ikyu djus esa vfèkd rRij gksrs gSa vkSj vuqifLFkfr 

rFkk deZpkjh ifjorZuksa dh nj de gksrh gSA blds foijhr] 

vLi"V lapkj ls deZpkfj;ksa esa vlarks"k vkSj mnklhurk mRiUu 

gksrh gS] ftlls laxBukRed çn'kZu çHkkfor gksrk gSA mnkgj.k 

ds fy,] ;fn laxBu fu;fer :i ls deZpkfj;ksa ds çn'kZu vkSj 

muds ;ksxnku ds ckjs esa laokn djrk gS] rks ;g deZpkfj;ksa esa 

çsj.kk iSnk djrk gS vkSj mUgsa laxBu ds y{; gkfly djus ds 

çfr çfrc) cukrk gSA 

 

laxBukRed la?k"kZ vkSj lapkj 

laxBu esa la?k"kZ LokHkkfod gS vkSj ;g dHkh&dHkh vko';d Hkh 

gksrk gS] D;ksafd ;g u, fopkjksa] lqèkkj vkSj fodkl dks mRiUu 

dj ldrk gSA gkykafd] ;fn laxBukRed lapkj çHkkoh vkSj 

Li"V gks] rks ;g la?k"kZ dks ldkjkRed :i esa cnyus esa enn 

djrk gSA Li"V laokn deZpkfj;ksa ds chp xyrQgeh vkSj 

ruko dks de djrk gSA ;g laxBu ds Hkhrj foÜokl] lg;ksx 

vkSj lkewfgd leL;k lekèkku dks c<+kok nsrk gSA mnkgj.k ds 

fy,] fdlh foHkkx esa dk;ksZa dh çkFkfedrkvksa dks ysdj erHksn 

mRiUu gksus ij] Li"V vkSj le;c) lapkj ds ekè;e ls 

lekèkku fudkyk tk ldrk gS vkSj lHkh i{kksa ds fopkjksa dks 

è;ku esa j[kk tk ldrk gSAlapkj dh deh ;k nks"kiw.kZ lapkj ls 

la?k"kZ tfVy vkSj udkjkRed :i esa cny ldrk gS] ftlls 

deZpkfj;ksa dk eukscy fxjrk gS vkSj laxBukRed mRikndrk 

çHkkfor gksrh gSA 

 

vè;;u dh lhek,¡ 

laxBukRed lapkj ij ;g vè;;u dbZ ek;uksa esa mi;ksxh 

fu"d"kZ çLrqr djrk gS] ysfdu blesa dqN lhek,¡ vo'; gSa] 

ftUgsa le>uk vko';d gSAf}rh;d vk¡dM+ksa ij vkèkkfjr 

vè;;u ;g 'kksèk eq[; :i ls f}rh;d lzksrksa tSls iqLrdksa] 

'kksèki=ksa] v‚uykbu MsVkcsl vkSj laxBukRed fjiksVksZa ij 

vkèkkfjr gSA bldk vFkZ gS fd vè;;u esa fdlh okLrfod 

laxBu ;k deZpkfj;ksa ls çR;{k tkudkjh ;k MsVk ,df=r ugha 

fd;k x;kA bl dkj.k ls okLrfod O;ogkj] deZpkfj;ksa dh 

çfrfØ;k,¡ vkSj laxBu ds okLrfod vuqHkoksa dk fo'ys"k.k 

lhfer jg x;kA çkFkfed vk¡dM+ksa dh vuqiyCèkrk 'kksèk esa 

çkFkfed MsVk laxzg dk vHkko gSA blfy, deZpkfj;ksa ds 

O;fäxr vuqHko] çfrfØ;k vkSj laxBukRed lapkj ds çR;{k 

çHkko dk ewY;kadu ugha fd;k tk ldkA blls O;ogkfjd vkSj 

vuqHkotU; fo'ys"k.k lhfer jg x;k vkSj vè;;u vfèkd 

lS)kafrd :i esa çLrqr gqvkAlS)kafrd –f"Vdks.k ij 

fuHkZjrvè;;u eq[; :i ls laxBukRed lapkj ds lS)kafrd 

igyqvksa ij vkèkkfjr gSA okLrfod le; esa deZpkfj;ksa vkSj 

çcaèku ds chp lapkj dh çHkko'khyrk dk ijh{k.k blesa 'kkfey 

ugha gSA blls fu"d"kksZa dh O;ogkfjdrk vkSj laxBu fo'ks"k 

ifjfLFkfr;ksa ij mudh çklafxdrk lhfer jg ldrh gSA 

vè;;u dk nk;jk lhfer laxBukRed Lrjksa vkSj m|ksxksa rd 

bl 'kksèk esa fo'ys"k.k dqN fo'ks"k laxBukRed lajpukvksa vkSj 

m|ksxksa rd lhfer gSA blfy, blds fu"d"kZ lHkh çdkj ds 

laxBuksa ;k fofHkUu m|ksx {ks=ksa ij lhèks ykxw ugha fd, tk 

ldrsA cM+s vkSj fofoèk laxBu] cgqjk"Vªh; daifu;k¡ ;k NksVs 

LFkkuh; laxBu vyx ifjfLFkfr;ksa esa lapkj ds fofHkUu :i 

viuk ldrs gSaA 

bu lhekvksa ds ckotwn] ;g vè;;u laxBukRed lapkj ds 

egRo] deZpkjh çn'kZu vkSj fu.kZ;&fuekZ.k ij blds çHkko dks 

le>us esa mi;ksxh ;ksxnku çnku djrk gSA 

 

Hkfo"; ds 'kksèk dh laHkkouk,¡ 

Hkfo"; esa laxBukRed lapkj ds {ks= esa dbZ laHkkouk,¡ vkSj 'kksèk 

dh fn'kk gSa] ftuds ekè;e ls vè;;u dks vkSj vfèkd 

O;ogkfjd] rqyukRed vkSj lVhd cuk;k tk ldrk gSA 

çkFkfed vk¡dM+ksa ds ekè;e ls rqyukRed vè;;u fofHkUu 

laxBuksa esa lapkj ç.kkyh vkSj mlds deZpkfj;ksa ij çHkko dk 

rqyukRed vè;;u fd;k tk ldrk gSA mnkgj.k ds fy,] 

lkoZtfud vkSj futh {ks= ds laxBuksa esa lapkj dh çfØ;k vkSj 

deZpkjh çfrfØ;k dk varj Li"V fd;k tk ldrk gSA 

rduhdh vkSj fMftVy lapkj dk çHkkofMftVy ;qx esa bZ&esy] 

ohfM;ks d‚UÝsaflax] MIS vkSj lks'ky ehfM;k ds ekè;e ls 

laxBukRed lapkj dk çHkko vè;;u dk fo"k; gks ldrk gSA 

;g ns[kk tk ldrk gS fd rduhdh ekè;e deZpkfj;ksa dh 

mRikndrk] fu.kZ;&fuekZ.k vkSj laxBukRed leiZ.k ij dSls 

çHkko Mkyrs gSaAvarj&lkaL—frd vè;;u fofHkUu lkaL—frd 

i`"BHkwfe okys deZpkfj;ksa ds chp lapkj dh çfØ;k vkSj mlds 

çHkko dk fo'ys"k.k fd;k tk ldrk gSA oSfÜod vkSj cgqlkaL—

frd laxBuksa esa ;g fo'ks"k :i ls egRoiw.kZ gS] D;ksafd fofHkUu 

lkaL—frd lanHkZ lapkj dh 'kSyh vkSj çHkko'khyrk dks çHkkfor 

djrs gSaA usr`Ro 'kSyh vkSj lapkj fofHkUu usr`Ro 'kSfy;ksa esa 

lapkj dh Hkwfedk vkSj deZpkfj;ksa ij blds çHkko dk vè;;u 

fd;k tk ldrk gSA mnkgj.k ds fy,] yksdrkaf=d usr`Ro vkSj 

rkuk'kkgh usr̀Ro ds rgr lapkj dh çfØ;k vkSj deZpkjh 

çfrfØ;k esa varj ns[kk tk ldrk gSAlapkj vkSj laxBukRed 

laL—fr dk lacaèk Hkfo"; ds 'kksèk esa ;g Hkh vè;;u fd;k tk 

ldrk gS fd laxBukRed laL—fr dks lapkj ds ekè;e ls dSls 

fodflr vkSj lq–<+ fd;k tk ldrk gSA ;g 'kksèk laxBukRed 

lqèkkj] ldkjkRed dk;Z okrkoj.k vkSj nh?kZdkfyd lQyrk ds 

fy, ekxZn'kZu çnku dj ldrk gSA bu laHkkoukvksa ds ekè;e 

ls laxBukRed lapkj ij xgu] O;ogkfjd vkSj rqyukRed 

vè;;u fd;k tk ldrk gS] tks orZeku lS)kafrd 'kksèk dks vkSj 

vfèkd Bksl vkSj O;ogkfjd cuk,xkA 

 

fu"d"kZ  

bl vè;;u ls ;g Li"V :i ls fl) gksrk gS fd O;olk; 

ç'kklu esa çHkkoh laxBukRed lapkj laxBukRed lQyrk dk 

ewy vkèkkj gSA lapkj u dsoy deZpkfj;ksa ds çn'kZu dks c<+krk 

gS] cfYd fu.kZ;&fuekZ.k] usr̀Ro {kerk] laxBukRed laL—fr vkSj 

deZpkjh çfrc)rk dks Hkh çHkkfor djrk gSA çHkkoh lapkj 

deZpkfj;ksa dks muds dk;ksZa] mÙkjnkf;Roksa vkSj laxBukRed 

y{;ksa dh Li"V tkudkjh çnku djrk gSA blls mudh 

dk;Zdq'kyrk] vkRefoÜokl vkSj mRikndrk c<+rh gSA lapkj 

fu.kZ;&fuekZ.k çfØ;k dks vfèkd O;kogkfjd] rdZlaxr vkSj 

le;c) cukrk gSA usr`Ro esa Li"V vkSj f}i{kh; laokn 

laxBukRed fu.kZ;ksa vkSj Vhe leUo; dks etcwr djrk gSA 

ldkjkRed laxBukRed laL—fr vkSj deZpkfj;ksa dh çfrc)rk 

lapkj ds ekè;e ls fodflr gksrh gSA fMftVy ekè;eksa dk 

larqfyr mi;ksx laxBu ds nh?kZdkfyd y{; vkSj lQyrk esa 
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;ksxnku nsrk gSA vr% ;g fu"d"kZ fudkyk tk ldrk gS fd 

fdlh Hkh laxBu dh ç'kklfud n{krk] mRikndrk vkSj 

nh?kZdkfyd lQyrk ds fy, laxBukRed lapkj dh xq.koÙkk 

vkSj çHkko'khyrk esa lqèkkj djuk vR;ar vko';d gSA 

laxBukRed lapkj dsoy lwpuk dk vknku&çnku ugha gS] 

cfYd ;g deZpkfj;ksa vkSj çcaèku ds chp fo’okl] leiZ.k vkSj 

lg;ksx LFkkfir djus dk ,d egRoiw.kZ midj.k gSA blfy,] 

vkèkqfud laxBukRed okrkoj.k esa bls lq–<+ vkSj çHkkoh cukus 

ds fy, fujarj ç;kl vko';d gSaA 

 

lanHkZ 

1. dwaV~t+] gsj‚YM ,oa osfjfºzp] gkbUt+ —  çcaèku ds fl)kar 

,oa O;ogkj — eSdxzk fgy ifCyds'kuA 

2. j‚fcUl] LVhQu ih- —  laxBukRed O;ogkj — ih;jlu 

,tqds'kuA 

3. Mªdj] ihVj ,Q- —  çcaèku: nkf;Ro] dk;Z ,oa O;ogkj 

— gkiZj ,aM jksA 

4. xqIrk] lh- ch- —  O;kolkf;d lapkj — lqYrku pan ,aM 

lUl] ubZ fnYyhA 

5. Mslyj] xSjh — ekuo lalkèku çcaèku — ih;jlu 

ifCyds'kuA 

6. yqFkkUl] ÝsM — laxBukRed O;ogkj — eSdxzk fgy 

ifCyds'kuA 

7. 'kqDy] ih- ,u- — O;olk; laxBu ,oa çcaèku — lkfgR; 

Hkou] vkxjkA 

8. 'kekZ] vkj- lh- — vkèkqfud çcaèku fl)kar — jkt 

ifCy'klZ] t;iqjA 


